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Section 1.0 Disaster Contractors Network

1.1 Introduction

Disaster Contractors Network (DCN) is a service provided through a website to help property owners
in the State of Florida find construction contractors who can provide services in their area or supplies
after a disaster occurs. Contractors and building materials suppliers (Suppliers) voluntarily register
on the site and identify what services they can provide to property owners.

Key features of the application include:

o Contractor registration — Contractors are able to voluntarily register their company and
services provided along with a list of counties where they provide those services.

e Supplier registration — Building material suppliers are able to voluntarily register their
company and list the general types of building materials they can supply.

e Contractor search capability — Property owners and contractors are able to search for
contractors by name, service, or county. The resulting list shows services the registered
contractors have specified as within their capability.

¢ General information — The knowledge center contains various downloadable PDFs and links
related to multiple topics, e.g. pre-storm checklists, specific updated storm information,
locations of permitting and licensing offices throughout the state, etc.

e Service or material needs postings — Property owners, contractors, and suppliers are able to
post searchable notices on the site. For example, a typical posting from a property owner
may be a request to have a roof repaired. This allows a roofing contractor to find potential
customers who are in need of their services. Rather than list a repair needed, a property
owner may check for contractors posting availability to perform certain types of repairs. A
contractor or property owner may search for supplies available in or near the area for specific
types of repairs.

1.2 Organization of the Manual

This guide is designed to facilitate easy navigation of the DCN website. This guide is separated into
sections that correlate with the type of user and major sections of the site. These sections and their
descriptions are as follows:

e Section 2.0 Property Owners — This section is designed from the perspective of a property
owner in need of services or materials.

e Section 3.0 Contractors — This section is designed from the perspective of a contractor who
wants to register their business and services available.

e Section 4.0 Suppliers — This section is designed from the perspective of a supplier who
wants to register their business and materials available.

e Section 5.0 Post a Service or Materials Need — This section is designed to facilitate
posting for an immediate need by any user of the application.

Disaster Contractors Network User Guide Page 1
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e Section 6.0 Knowledge Center — The knowledge center contains various downloadable
PDFs and links related to multiple topics to support the users of this application and any
other related topics that may be of interest to the community of users for this site]

1.3 Support
Please contact support@dcnonline.org or 850.222.2772 for assistance.

1.4 Disaster Contractors Network Homepage

The DCN homepage, as shown in Figure 1 below, directs users to the proper page by selecting the
proper icon. This landing page allows users to login or register, post a service or materials need, and
also provides access to the Knowledge Center.

HOME PROFERTY OWNERS CONTRACTORS SIFPLIERS KNOWLEDIGE CENTER ABOUT

PROPERTY OWNERS CONTRAGCTORS SUPPUERS

ety v Rk R, s 8 ey SO0 B 0 b . "  — - Ot B e b s oy
Whens & b gty

Business,
Professional
e

Figure 1: DCN Homepage

To access the website, type www.dcnonline.org into any major browser (Internet Explorer, Google
Chrome, Firefox, Safari).

Disaster Contractors Network User Guide Page 2
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Section 2.0 Property Owners

Property owners can utilize DCN'’s website to search for services and materials to support the repair
of damages to their property after a disaster. Detailed information regarding property owners is
outlined below.

2.1 Searching for Contractor Services

When a property owner is in need of services after a disaster, they can search DCN for the required
services via the county in which the property is located.

Steps are as follows:

1. Under Property Owners on the Homepage, select the county where the property is
located from the dropdown menu.

HOME  PROFENRTY OWNERS CONTRACTORS SuPw

Disaster Contractors Network Portal
Connecling property owners and building professionals with storm related goods and services

>
.
W ;‘
, l .\ o (
CONTRACTORS SUPPLIERS
[ e oo | [ o = e |
[ i— | =
o
Business,
Protessmnal
[~ . ]

Figure 2: Select a County

2. User is automatically taken to the Property Owner Search page (Figure 3). Here, the
user can search for contractors or supplies, change the county in the dropdown menu, or
go back.

3. Search for a service provider using the “Property Owner Search” screen under the
section “Step 1. Search for Contractors.”

4. User can search by typing a contractor name in the text field or select one or multiple
service types listed.

Disaster Contractors Network User Guide Page 3
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HOME  PROPESRTY OWNERS CONTRACTORS  SUPPLIERS  KNOWLEDGE CENTER  ABOUT

Property Owner Search
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Figure 3: Searching for a Contractor

5. Select “Search Contractors,” and the results are displayed in a tabular format below the
search button as displayed in Figure 4 below. The user may need to scroll down to see
the results. The user can also export the table to Excel or text (green Export to CSV

button) or to a PDF file (red Export to PDF button). User can then download preferred
document type.

Contractor Search Results

I l I License
Business Name Address Telephone Emall Services
Verified
e 1 ! : Varhed
o Bullding demolition, Carpentry Alr
9991235670 | calley@pist com 18 ¢
Conaitioning
21107201
tollahnsses Fl
3231
125 taliway tge D
1112223853 | Joedtest com | Alr Condmaning, Bullaing Unveritied
Tonanassen I
2311

Export lo C8V Expont 1o POF

(exports 10 sxcel o taxt)

Figure 4: Contractor Search Results

6. User can select the business name to take them to the Contractor Information page with
more detailed information.

7. User will find the detailed information page (Figure 5 below) including:
a) Business name

b) Address

Disaster Contractors Network User Guide Page 4



c) City

d) State

e) Zip

f)  Phone number and type (Direct, cell, etc)
g) Contact name

h) Email address

i) Notes

Contractor Information

Business Name

1ST CONTRACTORS SCH

Address: (line 1.2)

Phone Number Dieciins v

Contact Name

Email acdress
abey@ist com

Notes

Figure 5: Detailed Contractor Information

Release 2016-v001

8. If the contractor is licensed in any service, their license number is provided on this page
as well. The license number listed is validated weekly by the Department of Business

and Professional Regulation. See Figure 6 below.

Disaster Contractors Network User Guide
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| am licensed to provide the following services:
¥ Air Conditioning
License Number: 0001233
Mechanical
PooliSpa
Bullding
Plumbing
Residential
General
Pollutant storage system
Specialty
Sheet Metal
Underground utility and excavation
Solar

Roofing

Figure 6: Contractor Licensing

9. If the contractor provides services which do not require a license, or have a voluntary
license, they are listed along with the county or counties they provide the service(s) in,
and any memberships they are a part of. It is up to the user to verify this information with
the county or city issuing the license.
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Services for which a license is not generally required:

Carpentry ¥ Doors/\Winoows Drywall (non-structural) Floonng
Guttees Painting Screening # Shutters

Specialty Contractor (voluntary license):

Bullgang cemalinon Gat hne . Glass and Glazing Gypsum Deywall Industnal facmey
Imgaton Manne R pool'spa 0 SOT water ]
Towar

Select the counties where you provide the services:

Counties Selected
(10 deselect chck the checkdbax)

¥ Putnam
Memberships:

ACCA - Flonda Alarm Associaton of Flonda - Fire Sp - « Flonda

Chapter

Asp s A of Associated Bullders and Contractors of Flonda Flonda A ]
Flonda Cowncll
Flonda Associabon of Plumbing Heating Flonga &F - Flonda Fire Sprinkier Association
Cooling Contractors

Flonda Kome Bullders Association Flonda imgation Socsety Flonaa G & AN 0

Contractors Association

Flonda Root Deck Assossation Flonda Roofing, Sheet Metal & Air Conaitioning

Cantacters Abs N Fionga Sokar Energy Industnes Association
Flonda Swimming Pool Associaton Flonoa 7 Bwniders As " Flonda Water Guairty Association
Incepenaent Elscinca C Unitity € A Souh Glass A

Unitedt Pool & 392 Association

Figure 7: Detailed Contractor Information

2.2 Searching for supplies

In addition to searching for services, a property owner can search the DCN site for supplies they
need after a disaster via the county in which the property is located.
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Steps are as follows:

1. Select the county where the property is located via the dropdown menu on the
homepage.

HOME PROPFERTY OWNERS CONTRACTORS SUPRLERS MNOWLEDGE CENTER  ABOUT

Disaster Contractors Network Portal
rs and building professionals with storm related goods and services

bl

Py
[ 3‘
el

CONTRACTORS SUPPLIERS

e el LR [P T PR —

Business .,
Professional
_—

Figure 8: Select a County

2. User is automatically taken to the “Property Owner Search” page. Here, the user can
search, change the county in the dropdown menu, or go back.

3. Displayed on this page is “Step 1. Search for Contractors” and “Step 2. Search for
Supplies.”

4. Following Step 2 on the right of the screen (Figure 9 below), the property owner can
search by brand name in the text field or select one or multiple product types listed.
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Figure 9: Searching for Supplies

5. Select the Search Supplies button and results are displayed in a tabular format on the
Search page. The user may need to scroll down to see the results. The information is
displayed in a table as shown in Figure 10 and provides options to export the results to
Excel or text (green Export to CSV button) or to a PDF file (red Export to PDF button). By
selecting the appropriate option, the User can then download their preferred document

type.

Supplies Search Results:

|Supplier Name Address Telephone Email Deliver/Ship

111 some Street
I Phe Apt 2525 111222333 alley@ist com

Tallahassee FL. 32311
125 fairway ridge Or 14112223333 ohn@Lowes comi+
Tallahassee FL. 32311

Staniey's Suppli 123 Farway Rage Dy 1112223333stan@test com
Tallahassee FL 32311

Export o CSV Expont 1o PDF
(exports 10 exced or lext)

Figure 10: Supplier Search Results Table
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a. User can select hyperlinked supplier name to take them to the Supplier
Registration page with more detailed information.

b. User will find the detailed information page (Figure 11 below) including:
c. Business name

d. In store address

e. City
f. State
g. Zip

h. Phone number and type (Direct, cell, etc)

i. Whether or not the company ships/delivers

j. Ifyes, county or counties where the company will deliver/ship are highlighted
k. Contact name

I.  Email address

m. Notes

n. Supplies available

Supplier Registration

Business Name Contact Name
Lowe's John Smith
In Store Address: (ling 1.2) Emall address
44 Street John@Lowes com
Notes
City updated notes and supplies
Tallahassee
State
Florida v .
- Supplies:
32311
¥ Exterior doors ¥ Impact protective system
Panel walls ¥ Roofing

Phone Number | Direct Line v g ¢
Shutters ¥ SKy lights
8501112340
Structural components¥ Windows

Does your company deliver/ship?: ¥
Delivery/Shipping Countles

DeSoto -

Dixle

Duval

Escambla

Figure 11: Detailed Supplier Information Page

2.3 Reqister as a Property Owner

The only time a property owner will need to register on DCN is to post a service or materials need.
There is no charge for registration or use. The user’s email is validated so that reminders can be
sent to them when the notice is due to expire. Postings expire after 7 days.

Disaster Contractors Network User Guide Page 10
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Steps are as follows:

1. Select “Property Owners”

= fer Contractors Network Portal
uilding professionals with storm related goods and services
) F = g = ]

Figure 12: Post a Service or Materials Need
2. Select “Post Service or Materials Need”

3. Type in text fields

a. Name
b. City
c. Zip

d. County (Select from dropdown list)
e. Phone Number(s)

i. Select Phone Number type via the dropdown menu

ii. Select “Add More Phone Numbers” to add alternate numbers and types
f.  Email address

i. Note: A verification email will be sent to the user to validate their email
address

g. Password

h. Confirm Password

i. Needs Summary
4. Select services needed

a. If aservice is needed that is not listed, type the needed service in the “Other
Services” field

5. Select materials needed

a. Select If a material is needed that is not listed, type the needed material in the
“Other Materials” field

6. Select “Save” at the bottom of the page

Disaster Contractors Network User Guide Page 11
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Service or Materials Need Notice

Contact Name
Cay
Zip Coas

County

- Sesert coumy

Phone Number Ceect Line

Emad socmss
Password
Canfirm Password

Neeos Semmary

Services Needed

Av Condmsoning Budesy Buliing demolition Carpentry

DocraWiesows Orywall (mon-structenl) Floeeing Gas bes

General Giass and Glazing Gutiers Cypsum Deywalt

Ingwstnial tacikity Imgatren Narne Mechanical

Painting Plumbing Poliutant storage 1ystem PooVEpa

Reuidentis Residential pook'Spa servicing Mesidentual solar water Reating Routey

Screening Sheet Wheta Shuttars Sear

Spaciany Structure centractor Tower Underground utility and excaxvanon

Otmar Sarvices

Materials Needed

Extener coors Impact protective systam Pansl walls Roeting

Shetrers Sky lights structural components Wingdows

Othes Natensss

Figure 13: Post a Service or Materials Need Notice

2.4 Email Validation

After a property owner has submitted their information, an email will be sent for verification. The user
should select the link provided to verify their email address.

2.5 Login as a Property Owner

The only time a property owner will need to be logged in is when posting a service or materials need.
The user can only login in once an account has already been registered.

Steps are as follows:

1. Select the Login button on the upper right-hand corner

Disaster Contractors Network User Guide Page 12
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2. Enter your email address and password
a. Note: User can select the “Remember me?” box to remain logged in

3. Select “Login”

HOME PROPERTY OWNERS » OQCONTRACTORS SUPPUERS KNOWLEDGE CENTER ABOUT

Gt i e

Figure 14: Login Screen

2.6 Forgot Password

If a user has forgotten their password, they can enter their email address and receive a link to reset
their password.

Steps are as follows:
1. Select the Login button in the upper right-hand corner

2. Select “Forgot/Reset your password”

M
Log In

Emad acdress

Password

Remember me?

Figure 15: Forgot/Reset Password

3. Enter your email for a link to reset your password

Disaster Contractors Network User Guide Page 13



4. Select “Email Link”

Reset your password.

Enter your emall

Email

Figure 16: Forgot/Reset Password (2)
5. Follow the link in the email you receive
6. Enter your email and new password

7. Select “Reset”

[
Reset password.

Reset your password
Email
Password

Confirm password

Figure 17: Forgot/Reset Picture (3)

Disaster Contractors Network User Guide

Release 2016-v001
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Section 3.0 Contractors

Companies with services available to property owners or who are looking for subcontractors or
materials after a disaster can utilize DCN’s website to search for customers, supplies, or services.
Detailed registration information for contractors is outlined below.

3.1 Contractor Registration

Contractors need to register with DCN in order to post Service or Materials Needs. Registration will
only need to be done once.

Steps are as follows:

1. From the Home page, select “Register (New Contractors)” under Contractors

HOME  PROPERTY OWNERS

Connecting properly owners g wilding o sional storm relaled goods and services

-~

w‘_? -

Business /.
Professional

Figure 18: Contractor Registration
2. Type in the text fields the following information:
a. Business Name
b. Address
c. City
d. State (Select from dropdown menu)
e. Zp
f.  Phone Number(s)
i. Select Phone Number type via the dropdown menu

ii. Select “Add More Phone Numbers” to add alternate numbers and types

Disaster Contractors Network User Guide Page 15
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g. Contact Name
h. Email Address

i. Note: A verification email will be sent to the user to validate their email
address

i. Password
j-  Confirm Password
i. Must contain at least one uppercase letter
ii. Must contain at least one number
iii. Must be at least six characters in length

k. Notes

Contractor Registration

Contractor Information

Business Name

Address: (line 1,2)

city

State
Flonda .

Zip Code

Phone Number Duect Line *

A Mo

Contact Name
Emall address
Password
Contirm Password

Notes

Figure 19: Contractor Registration: Information Page
3. Select any service(s) that you are licensed to provide
a. Air Conditioning
b. Building
c. General

d. Mechanical

Disaster Contractors Network User Guide Page 16
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e. Plumbing
f. Pollutant storage system
g. Pool/Spa
h. Residential
i. Roofing
j. Sheet Metal
k. Solar
I.  Specialty
m. Underground utility and excavation
4. Select any service(s) you provide for which a license is not generally required
a. Carpentry
b. Gutters
c. Doors/Windows
d. Painting
e. Drywall (non-structural)
f. Screening
g. Flooring
h. Shutters
5. Select any service(s) for which you have a voluntary license for

a. Building Demolition

b. Irrigation
c. Tower
d. Gas Line
e. Marine

f. Glass and Glazing

g. Residential Pool/Spa Servicing
h. Gypsum Drywall

i. Residential Solar Water Heating
j- Industrial Facility

k. Structure Contractor

Disaster Contractors Network User Guide Page 17
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I am licensead to provide the following services

Ar Condibeming
Buitang
Ceren
Mesnanacal
Flumbirg
Poilstam storape tystem
Pooligs
Revaers3i
Rscfng

Sheet Metal
Selar

Specuay

Usgergrouns uliify and e203vi0Don

Services for which a Bcense is not generally required

Carpentey CearvWisssws Orywall (hor-strusteral) floonng
Gutten Pannng creenng Wumans

Specialty Contractor (voluntary license)

Builaing cemelies Gas e Glais ang Gaapng Cypsem Orywall Ingustnal ety
Imgasen Manne Revdemuy podi Ip3 swaneng Awsigential 3otar water nastng BuETEN tontractar
Tower

Figure 20: Contractor Registration: Licenses

6. Select counties you provide services in by selecting the counties on the map as seen
below

a. To deselect a county, select the checkbox again of the county you previously
selected.

Disaster Contractors Network User Guide Page 18
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Select the counties where you provide the services:

Counties Selecied
(10 desedect Cich the checkbox)
“Pinellas

Hilisborough

Figure 21: Contractor Registration: County Selection

7. Select any trade or professional memberships you have from the selection (Figure 22

below)
Memberships
MNCCA - Flooda Alarm Assocatos of Fonda Fre Spevidar - Flonda Chagner
Aophall Comtraciom Ascocaton of Fonda Asnociated Husidors and Contractors of Flonda Floreda Aszociated Genaml Cortractors Counce
Florkds Amsociation of Musteng Hasting Coclng Corracines Fintida Concmte § Products Association Flotids Fim Sprivkin Assocstan
Flotula Home Beiviens Axsocsbos Fotla ingation Socly Flors Fledeg: AarC g C
Floowda Mool Deckl Assocaton Flonda Rooling Sheet Meld A Ar Condtuming Comtracion Assocason Flotida Sciar Encegy lodusius Ascocialion
Flonda Sesmming Poot Asscoanon Forda Taanspomasoo Buldon Assocaton Flonda Water Ouality Assockation
Indapandont Elacincal Contracion Natioral Ushty Cortracions Assocmton Southeast Okss Assoctation
Ursed Poal & Spa Association
i o |

Figure 22: Contractor Registration: Memberships
8. Select “Save” at the bottom of the page

3.2 Email Validation

After a contractor has submitted their information, an email will be sent for verification. Select the link
provided to verify the email address.

Disaster Contractors Network User Guide Page 19
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3.3 Login as a Contractor

Once a contractor has created an account with their verified email, they can login with their email
and password. Once logged in, contractors can edit their information page and post service or
materials needs if looking for subcontractors or supplies.

Steps are as follows:
1. Select the Login button on the upper right-hand corner of the Homepage
2. Enter your email address and password
a. Note: User can select the “Remember me?” box to remain logged in

3. Select “Log In” button below

HOME PROPERTY OWNERS - CONTRACTORS SUFPUERS XNOWLEDGE CENTER ABOUT

Figure 23: Login Screen

3.4 Forgot Password

If a user has forgotten their password, they can enter their email address and receive a link to reset
their password.

Steps are as follows:
1. Select the Login button in the upper right-hand corner

2. Select “Forgot/Reset your password”

Disaster Contractors Network User Guide Page 20
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Log In

Emad acdress
Password

Remermber me?

Figure 24: Forgot/Reset Password
3. Enter your email for a link to reset your password

4. Select “Email Link”

Reset your password.

Enter your emall

Email

Figure 25: Forgot/Reset Password (2)
5. Check your email and follow the link provided to you
6. Enter your email and new password
7. Select “Reset’

- |
Reset password.

Raeset your password

Email
Password

Confirm password

Figure 26: Forgot/Reset Picture (3)
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Section 4.0 Suppliers

Companies with available supplies can let property owners and contractors search for their goods
via DCN’s site. Detailed information for suppliers is outlined below.

4.1 Supplier Registration

Suppliers need to register with a valid email to post materials they have available. This will only need
to be completed once, and then the supplier can login with their email for any future activities.

Steps are as follows:

1. From the Homepage, Select “Register (New Suppliers)”

HONE  PROPESTY OWNERS CONTRACTORSE SUPPLIERS KNOWLEDOGE CENTER  ABOUT

Disaster Contractors Network Portal
Connecting property owners and building professionals with stg

Bus#‘nes.s :
Professional

Figure 27: Supplier Registration
2. Type in the text fields the following information:
a. Business Name
b. Address
c. City
d. State (Select from dropdown menu)
e. Zp
f.  Phone Number(s)
i. Select Phone Number type via the dropdown menu

ii. Select “Add More Phone Numbers” to add alternate numbers and types

Disaster Contractors Network User Guide Page 22
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g. Contact Name
h. Email Address

i. Note: A verification email will be sent to the user to validate their email
address

i. Password
i. Must contain at least one uppercase letter
ii. Must contain at least one number
iii. Must be at least six characters in length

j-  Confirm Password

k. Notes
3. If your company delivers and/or ships supplies, select the appropriate box
4. |If yes, select the county or counties to which you deliver and/or ship
5. Select the boxes for supplies you have available
6. Select “Save” at the bottom of the page
Supplier Registration
Business Name Contact Name
In Store Address: (line 1,2) Emali address
Password
City
Confirm Password
State
Flonda . Notes
Zip Code

In-store County

v .
Supplies:
Phone Number Dwactiine v
Externior doors impact protective system
Panel walis Roofing
Shutters Sky lights
Does your company oelvership? Structural components  Windows
Delvery/Shipping Countes
Alachua
Baker
Bay
Bradtorg v

Figure 28: Supplier Registration Screen
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4.2 Emalil Validation

After a supplier has entered their information, an email will be sent for validation. Select the link
provided to verify the email address.

4.3 Login as a Supplier

Once a supplier has created an account with their verified email, they can login with their email and
password. Suppliers can then edit their information page and post services or materials needs once
logged in.

Steps are as follows:
1. Select the Login button in the upper right-hand corner
2. Enter your email address and password
a. Note: User can select the “Remember me?” box

3. Select “Login”

HOME PROPERTY OWNERS - CONTRACTORS SUPPLIERS KNOWLEDGE CENTER ABOUT

Figure 29: Login Screen

4.4 Forgot Password

If a user has forgotten their password, they can enter their email address and receive a link to reset
their password.

Steps are as follows:
1. Select the Login button in the upper right-hand corner of the Homepage

2. Select “Forgot/Reset your password”
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Log In

Emad acdress
Password

Remermber me?

Figure 30: Forgot/Reset Password
3. Enter your email for a link to reset your password

4. Select “Email Link”

Reset your password.
Enter your emall

Email

Figure 31: Forgot/Reset Password (2)
5. Follow the link in the email you receive
6. Enter your email and new password

7. Select “Reset”

[ |
Reset password.

Reset your password

Email
Password

Confirm password

Figure 32: Forgot/Reset Picture (3)
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Section 5.0 Post a Service or Materials Need — All Users

All users can post a service or materials need for other users to see. User must be logged in to
complete a posting. This is the only time property owners need to register. These are immediate
needs notices that are posted for seven days. The user will receive a notification after five days
asking if the property owner would like to extend the post which will then extend the post for another
seven days. The creator of the notice can remove it at any time.

Some example needs postings are:
For Property Owners

e Need for a contractor skilled in one or more trades with a brief description of the work
needed

e Request for a particular skillset that is not referenced in the contractor search page (i.e.,
water dredging, retaining wall repair, tree removal, storm water damage repair, water
extraction)

For Contractors
¢ Immediate need for subcontractors in a particular trade
¢ Immediate need for particular supplies

For Suppliers

o Availability of recently received materials of high demand (roofing shingles, windows, doors,
etc.)

e Alternative locations for particular material pickup or warehouse locations

h.1 Post a Service or Materials Need Notice

When a user is experiencing an immediate need, they can post a service or materials need notice.
Steps are listed below.

1. Select “Property Owners” from the Homepage

2. Select “Post Service or Materials Need”

PROPEATY OWNERS CONTIACTORS  SUPPLEERS  XNOWLEDGE CENTER  ABOUT

saanch Contimctors o Supctars §@F Contractors Network Portal
Connecting | Pve sanvios o Muiesals Weod - JUildiNg professionals with storm related goods and services
w \ e - _asEs=
AN

Figure 33: Post a Service or Materials Need

3. Type in text fields
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a. Name
b. City
c. Zip

d. County (Select from dropdown list)
e. Phone Number(s)

i. Select Phone Number type via the dropdown menu

ii. Select “Add More Phone Numbers” to add alternate numbers and types
f. Email address

i. Note: A verification email will be sent to the user to validate their email
address

g. Password
h. Confirm Password
i. Needs Summary
j- Select services needed
i. If arequired service is not listed, type the service in the “Other Services” field
k. Select materials needed

i. If a required material is not listed, type the material in the “Other Materials”
field

4. Select “Save” at the bottom of the page
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Service or Materials Need Notice

Cortact Namw
Cty
Zip Code

Cowety

Sedect coamy

Fhone Numaaer  Deecilne v

Emau adcress
Fassword
Contum Pasyword

Neeas Summary

Services Needed

Air Coremnemy Butaing Busaing damolition Carpentry
Doors/Waaows Drywat (nea-structund) Floonng Qas line
Canemnl Glass ang Caazing Gutrs Cypsem Drywas
mesiul ety rigatien Marine Mechsnuc sl
Panting Mynbing Pollutant storage tystem PochSpa
Foolispa sanicing Resicantaal salar water heating Roohng
Mereenirmg Sheet Metal Shutiers Solar
Speciaity Structure conacoer Tower Undesground utility and excavatioe

Other Sarvices

Matenals Needed

Extenor doars IMpact protective system Pasal walls Raating
Shutters Sy nghis Structunl temponesty Winsows

Other Matenais

Figure 34: Post a Service or Materials Need Notice

K 2 Search for Service or Materials Need — All Users

Contractors and Suppliers automatically have this option available to them after their initial
registration is complete. For property owners, after completing the registration process following the
steps outlined in Section 2.3, a new option will appear under the Property Owners menu as identified
in the figure below.
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eisiesip QeSS CONTRACTORS - SUPPUERS -  KNOWLEDGE CENTER  ABOUT

Search Cantractors or Suppiers  CONtractors Network Portal
Search Senvice or Materials Need <gig-professionals with storm related goods and services

Post Service or Matenais Need ~ . ﬂ%

»
Figure 35: Property Owner — Search Service or Materials Need

This option allows the property owner to search all open service or material needs requests. Steps
are listed below:

1. Select Search Service or Materials Need
2. Select country

3. Select the Search button

HOME PROPERTY OWNERS - CONTRACTORS - SUPPLIERS - KNOWLEDGE CENTER ABOUT

Search Service or Materials Need Notices

- OGS (¥ |~ Seloct county -~ Vier h’

esults: \2
%—u Murnar (a1 NoarredT sephuonsk madlMedon Someranyt syeres

3

Figure 36: Search Service or Materials Need

Once the steps are executed and the search button is pressed, results will display in the table at the
bottom of the page.

Section 6.0 Knowledge Center
The knowledge center contains various downloadable PDFs and links related to multiple topics to

support the users of this application and any other related topics that may be of interest to the
community of users for this site.
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